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City of Wayzata COVID-19 Preparedness Plan
The City of Wayzata is committed to providing a safe and healthy workplace for all our workers.
To ensure that, we have developed the following Preparedness Plan in response to the COVID19 pandemic. Managers and employees are all responsible for implementing this plan. Our goal
is to mitigate the potential for transmission of COVID-19 in our workplaces, and that requires full
cooperation among workers and management. Only through this cooperative effort can we
establish and maintain the safety and health of our workers and workplaces.
Our employees are our most important assets. We are serious about safety and health and
keeping our employees working. Employee involvement is essential in developing and
implementing a successful COVID-19 Preparedness Plan. We have involved our employees in
this process by responding to concerns raised by staff and sharing decisions with employees via
email and supervisor updates. Employees are encouraged to continue to report any
suggestions or concerns they have related to being at work and COVID-19.
Our Preparedness Plan follows Centers for Disease Control and Prevention (CDC) and
Minnesota Department of Health (MDH) guidelines and federal OSHA standards related to
COVID-19 and addresses:
• hygiene and respiratory etiquette;
• engineering and administrative controls for social distancing;
• housekeeping – cleaning, disinfecting and decontamination;
• prompt identification and isolation of sick persons;
• communications and training that will be provided to managers and workers; and
• management and supervision necessary to ensure effective implementation of the plan.
In addition, there are several resources at the end of this document including policies, and
procedures that have been developed in response to the COVID-19 pandemic that provide
further details and outline the City of Wayzata’s Plan for Re-Opening City Facilities.
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Thresholds for Re-Opening City Facilities
PHASE 0
The is a Stay at Home order in place and in-person transactions are not permitted.
All city facilities are closed to the public. Additional procedures for
Facilities:
cleaning are implemented. Parks, trails, and open spaces remain open.
Employees: Essential and Critical Employees are working. Employees are required to
work remotely. Those whose job tasks cannot be performed remotely
may be required to work in their normal setting during this period with
additional precautions. Employees whose tasks are able to be completed
remotely shall work remotely unless voluntarily returning with the approval
of the Department Head and City Manager.
Critical and essential services continue. Alternate service delivery models
Services:
are established to allow continued services remotely.
Non-essential programs are cancelled.
Programs:
Volunteers: Volunteers are not being utilized.
All work-related meetings are conducted virtually. City Council meetings
Meetings:
and select City Commission meetings will be conducted virtually. Open
House meetings, in accordance with City Code 1009.07 shall be
conducted virtually or through email, written correspondence or phone.
Any other public meeting that is not required under City Code or by State
Statute, shall be postponed.

PHASE I
Gatherings of 10 people less are permitted and/or in-person business transactions are
permitted.
Some city facilities may be open to the public for services in a limited
Facilities:
capacity or in line with CDC guidelines (i.e. License Center, City Hall,
Police Department). Additional requirements for cleaning, signage, and
workspaces will be implemented.
Employees: Essential and Critical Employees are working. Most employees continue
to work remotely. Some employees are allowed to return to work in a
limited capacity. This would permit a limited number of employees to be
in building(s) at one time utilizing infection prevention measures and
social distancing & CDC guidelines to limit/prevent the spread of COVID19.
Critical and essential services continue. Alternate service delivery models
Services:
continue, although there may be additional review or enhancement of
service delivery with opportunities for some in-person services.
Some programming may resume with accommodations in line with CDC
Programs:
guidelines.
Volunteers: Some volunteers may resume in situations where social distancing and
CDC guidelines can achieve a safe environment.
Work-related meetings may be conducted virtually or in settings where
Meetings:
CDC guidelines can be followed. City Council meetings and select City
Commission meetings are conducted virtually. Other public meetings,
may be conducted if it is reasonably expected that attendance would
consist of 10 persons or less. A person shall be assigned to monitor
attendance numbers. Public meetings expected to be attended by 10
persons or more shall be conducted virtually, in multiple meetings of 10
persons or less, or shall be postponed until the City’s reopening has
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entered Phase II. Precautions/guidelines shall be taken as outlined
further in this plan.

PHASE II
Gatherings of less than 50 people are permitted.
Additional city facilities may expand their public services in a limited
Facilities:
capacity or in line with CDC guidelines (i.e. Bar and Grill). Requirements
for cleaning, signage, and workspaces will continue with additional
signage for public and social distancing and additional protocols for
cleaning high-touch public areas.
Employees: Essential and Critical Employees are working. Some employees continue
to work remotely. Additional employees may work in city facilities and
deal directly with the public in a limited capacity and in line with CDC
guidelines.
Critical and essential services continue. In-person services resume with
Services:
specific guidelines or precautions.
Some programming may resume with accommodations in line with CDC
Programs:
guidelines.
Volunteers: Volunteers may resume in situations where social distancing and CDC
guidelines can achieve a safe environment.
Meetings: Work-related meetings may be conducted virtually or in settings where
CDC guidelines can be followed. City Council and City Commission
meetings can be held in-person subject to social distancing requirements
and attendance limits. All public meetings that are expected to generate
attendance of up to 50 persons or less may resume. A person shall be
assigned to monitor attendance numbers. If attendance is expected to
generate more than 50 persons, the meeting shall be conducted virtually,
in multiple meetings of up to 50 persons or less, or shall be postponed until
the City’s reopening has entered Phase III. Precautions/guidelines shall
be taken as outlined further in this plan.

PHASE III
The Stay at Home order is lifted with little to no restrictions. Operations return to normal.
Additional (all) city facilities may be open to the public for services in line
with CDC guidelines. Requirements for cleaning, signage, and
workspaces will continue with additional signage for public and social
distancing and additional protocols for cleaning high-touch areas.
Employees: Essential and Critical Employees are working. Some employees continue
to work remotely. Most employees will work in city facilities in line with
CDC guidelines.
Critical and essential services continue. In-person services resume.
Services:
Most programming may resume with accommodations in line with CDC
Programs:
guidelines.
Volunteers: Most volunteers may resume in situations where social distancing and
CDC guidelines can achieve a safe environment.
Work-related meetings and public meetings are conducted using safe and
Meetings:
healthy practices. Public meetings may resume without restrictions on the
number of attendees. Modifications to some of the noted
Facilities:
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precautions/guidelines as outlined further in this plan may still be
necessary to reflect society’s new normal.

Screening for employees exhibiting signs and symptoms of
COVID-19
The following policies and procedures are being implemented to assess workers’ health status
prior to entering the workplace and for workers to report when they are sick or experiencing
symptoms.
POLICY
Employees are expected to monitor their health conditions prior to leaving their home for work
by completing the Health Screening Questionnaire and referring to the Employee Guidance
on COVID-19 related Situations for when to stay home from work. Employees are responsible
for notifying their Supervisor if they are experiencing symptoms and are unable to work, or if
they must leave work subject to this policy. Supervisors are expected to be familiar with the
signs and symptoms of COVID-19 and the procedures to follow if an employee is exhibiting
signs or symptoms in the workplace. It is okay to stay home if an employee is exhibiting
symptoms of COVID-19, and this should be encouraged to prevent the spread of COVID-19 to
other employees.
PROCEDURES:
• BEFORE LEAVING FOR WORK: Employees are expected to assess their health
condition prior to leaving their home for work if they are not working remotely by
completing the Health Screening Questionnaire. The City has a small supply of
thermometers at various facilities that employees can use prior to starting their shift to
check their temperature if they do not have access to a thermometer at home. If an
employee answers yes to any of the questions on the health screening, they are to
report to their supervisor and human resources that they cannot report to work. If the
employee believes there are extenuating circumstances that would allow them to report
to work (for example, the employee has already had COVID-19, recovered, and
considered unable to be a carrier of the virus) the supervisor and human resources will
assess whether the employee can report to work. Employees may qualify for Families
First Coronavirus Response Act financial benefits and human resources will assist
employees with applying for those benefits via email.
• IF SYMPTOMS APPEAR DURING THE WORKDAY: An employee should immediately
notify their supervisor that they must leave work, gather their things and proceed to the
nearest exit from their workstation. Supervisors should follow the procedures outlined in
the Supervisor Guidance for Exposure to Presumptive or Confirmed Cases. Employees
may qualify for Families First Act financial benefits and human resources will assist
employees with determining eligibility via email.
• IF AN EMPLOYEE CANNOT IMMEDIATELY LEAVE WORK: For example, if someone
gave them a ride to work, the employee should gather their things Employees should
take the nearest exit from their work station and walk outside the building and selfisolate. In the event of inclement weather employees should call their supervisor to
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inquire the best location to self-isolate in to reduce contact and contamination as much
as possible of other employees and office areas.

Health Screening Questionnaire
Don’t come to work or leave work immediately if you answer yes to any of the following
questions AND you cannot attribute any of these to another health condition:
•
•
•
•
•
•
•
•

A new fever (100.4°F or higher), or a sense of having a fever?
A new cough?
New chills?
New shortness of breath?
A new sore throat?
New muscle aches that you cannot attribute to another health condition, or that may
have been caused by a specific activity (such as physical exercise)?
A new headache?
New loss of smell or taste?

Safe Work Environments
Cleaning Procedures
Regular housekeeping practices are being implemented, including routine cleaning and
disinfecting of work surfaces, equipment, tools and machinery, and areas in the work
environment, including restrooms, break rooms, lunch rooms and meeting rooms. Frequent
cleaning and disinfecting will be conducted in high-touch areas, such as phones, keyboards,
touch screens, controls, door handles, elevator panels, railings, copy machines, etc.
If a conference room is used, a staff member will be assigned to wipe down (disinfect) the
surfaces (table and chair surfaces) before and after meeting. If the any A/V is used those items
(keyboards/mice/remote) should also be wiped down.
Every night, the cleaning contractor will disinfect all high touch areas with include but are not
limited to: door handles, hand railings, elevator controls, drinking fountains, bathroom fixtures,
manual dispensers, common area furniture, and common area counters.
Each department will develop its own cleaning policies, procedures, spaces, and timing based
on department needs. Each department will be provided with cleaning and disinfectant products
and towels. Departments should contact Deputy Police Chief Mark Schultz for replacement of
disinfectant materials and products.
Cleaning procedures if an employee is diagnosed with COVID-19
Follow the CDC cleaning and disinfection recommendations:
•

Close off areas visited by the ill persons. Open outside doors and windows and use
ventilating fans to increase air circulation in the area. Wait 24 hours or as long as
practical before beginning cleaning and disinfection.
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•

Cleaning staff should clean and disinfect all areas such as offices, bathrooms, common
areas, shared electronic equipment (like tablets, touch screens, keyboards, remote
controls, and ATM machines) used by the ill persons, focusing especially on frequently
touched surfaces.

Handwashing
Basic infection prevention measures are being implemented at our workplaces at all times.
Employees are instructed to wash their hands for at least 20 seconds with soap and water
frequently throughout the day, but especially at the beginning and end of their shift, prior to any
mealtimes and after using the toilet. Some facilities will have hand-sanitizer dispensers (that use
sanitizers of greater than 60% alcohol) that can be used for hand hygiene in place of soap and
water for visitors as they enter and exit.
Restrooms are readily available in city buildings and are stocked and maintained by custodial
staff. Restrooms are cleaned and sanitized daily. Employees may leave their work stations at
any time to wash their hands. Each employee will be provided with hand sanitizer and are
encouraged to use it each time they enter and exit their work station.

Respiratory etiquette: Cover your cough or sneeze
Employees and visitors are being instructed to cover their mouth and nose with their sleeve or a
tissue when coughing or sneezing and to avoid touching their face, in particular their mouth,
nose and eyes, with their hands. They should dispose of tissues in the trash and wash or
sanitize their hands immediately afterward. Respiratory etiquette will be demonstrated on
posters and supported by making tissues and trash receptacles available to all workers and
visitors. Employees will be reminded of this through this plan as well as through email and
supervisor updates to staff.

Social distancing & other facility controls
Social distancing is being implemented in the workplace through the following:

Staffing
Each department has developed a staffing plan that allows for remote/telework and alternative
service delivery. Employees that are able to work remotely are, and those whose job duties do
not allow remote/telework are following appropriate CDC guidelines. The City of Wayzata has
developed a phased-approach with specific safety procedures, and protocols in order to provide
a safe working environment for employees, volunteers, contractors and customers. This plan
allows for staggered shifts, remote/telework and flexible shifts to ensure social distancing and to
limit the spread of the virus.

Work Spaces:
Each department will be individually surveyed to determine which current workstations meet
separation/social distancing guidelines. Offices are all assumed to be acceptable unless shared.
Cubicles with dividers at least five (5) feet in height are assumed to be acceptable to have
adjacent workstations occupied. If cubicle dividers are less than five feet in height (or are not
8
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present) first consideration should be given to relocate staff to other areas which may require
sharing space with staggered staffing levels if the employees must report to work. If this is not
feasible, sneeze guards will be used to provide a barrier between workstations.

Public Counters:
Sneeze guards shall be installed on all public counters.

Shared Spaces:
Shared spaces include the mail room, lunch room, storage rooms, conference rooms,
bathrooms, elevator, general office areas, lobby and hallway areas. Every effort should be made
to maintain social distancing guidelines at all times in shared spaces with adherence to the
following procedures below:
Lunchrooms: Employees will be directed to only have one person per table. Tables
should be wiped down before and after use.
Refrigerators: Employees are strongly encouraged to bring in a small cooler or other
device to keep food cool until lunch. If the refrigerator must be used all food must be
covered and containers shall not touch.
Conference Rooms: Each conference room will be reviewed and chairs will be removed
to indicate a capacity per conference room for meetings following social distancing
guidelines. Per other guidelines, all meetings should be virtual if at all possible. Even if
multiple attendees are in the building. If a conference room is used a staff member will
be assigned to wipe down (disinfect) the surfaces (table and chair surfaces) before and
after each meeting. If any A/V is used those items (keyboards/mice/remote) should also
be wiped down.

Bathrooms:
PHASE 0, I, & II: Downstairs bathrooms of City Hall are closed to the public and will be
the primary staff bathroom. The public may use the upstairs
bathrooms. Enhanced cleaning procedures may be implemented.
PHASE III:
All bathrooms likely open to the public.

Signage:
Signs to promote healthy hygiene habits, as well as communicate that people with symptoms
should not enter city facilities will be provided. Signs will include a phone number for people to
call if they need assistance and cannot enter. Floor signs will be used to indicate appropriate
standing spots while waiting in line for help at counters.

Protective Supplies
Facial Coverings
Each employee will be provided with a cloth mask, and is responsible for laundering of mask.
Instructions / training on donning / doffing and laundering of cloth masks will be provided to
employees. Each department will also be provided with a supply of disposable masks, for use
as needed. Instructions / training on donning / doffing and disposable of masks will be provided
to employees.
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Departments should contact the Deputy Police Chief Mark Schultz for replacement of both mask
types.

Other Protective Equipment
Some situations will require the need for employees to utilize disposable gloves. These
situations will be determined department by department task by task. Gloves will be provided
and instructions / training on donning and doffing of the gloves will be provided to employees.
Departments should contact the Deputy Police Chief Mark Schultz for replacement of
disposable gloves.
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Public Meetings
Each phase, as outlined above, will need to ensure compliance with the following additional
precautions/guidelines, which are described below:
Precautions/Guidelines
Room Set-Up
Meeting Signage
In-Person Engagement
Virtual/Online Engagement
Communications

Phase 0
n/a
n/a
n/a
X
n/a

Phase I
X
X
X
X
X

Phase II
X
X
X
X
X

Phase III
n/a
n/a
n/a
n/a
n/a

Room Set-Up
Seating 6’ apart
Sign-in sheet (name, address, phone #, email) – ability to notify in-case of outbreak
Supplies/Cleaning*
COVID best practices signage at door**
Self-serve table with hand-outs
Attendance monitor required (wearing face covering & gloves)
Ready a “waiting area” (overflow) that maintains social distancing
Dais, table arranged to ensure social distancing
No food or beverage to be provided/served

In-Person Engagement
Establish an RSVP for in-person engagement on “Public Engagement during COVID-19”
webpage
Discourage handouts from attendees – send electronically
Encourage electronic or written comments – assign person to receive electronic
comments
Face covering may be removed when verbally engaging in meeting and/or when social
distancing isn’t interrupted

Virtual/Online Engagement
Webpage for “Public Engagement during COVID-19”
How to engage based on meeting type
RSVP feature for in-person engagement at a public meeting
Online engagement submittal forms
Email & phone contacts based on meeting type/topic
COVID best practices**

Communications
Mailed/written notices for meetings (when required)
RSVP on “Public Engagement during COVID-19” webpage
Requirements for attendees (face covering, gloves)
How to engage electronically
COVID best practices** (consider multiple languages)
Include postponement and/or cancellation disclaimer (interest too high to be safe,
community spread spike, etc.)
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*Supplies/Cleaning
Hand sanitizer
Tissues
Gloves
Disposable face coverings/masks (if possible)
Disinfectant spray/wipes – wipe surfaces down before and after meeting
**COVID Best Practices
Capacity will be monitored to maintain social distancing
Stay home if you are sick (cough, fever, body aches)
Hand sanitize upon entering and exiting meeting
Wear a face covering & gloves
No touching, handshakes, high-fives
Cover your cough, sneeze
Don’t touch your face
No materials distributed unless by meeting organizer @ self-serve table
At-risk population encouraged to stay home and engage virtually/online
Over 65
Underlying medical condition
Someone in your household has tested positive for COVID-19
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Appendix A – Resources
General
www.cdc.gov/coronavirus/2019-nCoV
www.health.state.mn.us/diseases/coronavirus
www.osha.gov
www.dli.mn.gov

Handwashing
www.cdc.gov/handwashing/when-how-handwashing.html
www.cdc.gov/handwashing
https://youtu.be/d914EnpU4Fo

Respiratory etiquette: Cover your cough or sneeze
www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
www.health.state.mn.us/diseases/coronavirus/prevention.html
www.cdc.gov/healthywater/hygiene/etiquette/coughing_sneezing.html

Social distancing
www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
www.health.state.mn.us/diseases/coronavirus/businesses.html

Housekeeping
www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/disinfecting-your-home.html
www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html

Employees exhibiting signs and symptoms of COVID-19
www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
www.health.state.mn.us/diseases/coronavirus/basics.html

Training
www.health.state.mn.us/diseases/coronavirus/about.pdf
www.cdc.gov/coronavirus/2019-ncov/community/guidance-small-business.html
www.osha.gov/Publications/OSHA3990.pdf
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Appendix B – City of Wayzata COVID-19 Related Policies and
Procedures
Below are various policies and procedures related to the City’s response to COVID-19. These
policies are subject to change and updates will be sent out as needed.
Facial Covering Policy
Employee Guidance for COVID-19 Related Situations
Screening and Policy for Employees Exhibiting Signs and Symptoms of COVID-19
Health Screening Questionnaire
How to Properly Wear Protective Equipment
Reference Videos
Criteria to Notify Employees of Potential Exposure
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Facial Covering Policy
Guidelines
The Centers for Disease Control and Prevention (CDC) recommends people should begin
wearing cloth face coverings as a voluntary public health measure in public settings where
social distancing (a space of six feet apart) is difficult to maintain.
Cloth face coverings are not surgical masks or N-95 respirators. Those are critical supplies that
must continue to be reserved for those providing direct patient care, as recommended by
current CDC guidance. The face coverings do not have to be hospital grade but need to cover
the nose and mouth. For example, bandanas, scarves, or fabric masks.
The City recommends that staff, volunteers and contractors use a cloth or similar mask in all
common and shared areas within City facilities such as bathrooms, lunch room, mail room,
department common areas or other areas where it is difficult to maintain social distancing
guidelines. This could also include time spent in vehicles, working in close proximity the public
or other employees.
These recommendations extend outside of common and shared areas in the following cases:
1. It is deemed necessary during the COVID-19 health crisis
2. Your department requires it based on job function (e.g. Police Officer, Firefighter, etc.)
3. You have a high public-interaction job (i.e. customer service counters, etc.) and you are
working in a city facility open to the public and are directly interacting with individual(s)
without a barrier or in situations where social distancing of 6 feet cannot be
accommodated or is frequently interrupted
4. You are returning to work after a potential exposure (the employee should wear the
mask at all times while in the workplace for 14 days after last exposure).*
*Employees who have been exposed to a positive COVID-19 case are required to stay home or work
remotely. If the employee is deemed a critical or essential employee and is not displaying symptoms and
cannot work remotely, they will be required to wear a mask per their department policy.

When using a facial covering, you must be able to perform the essential functions of your job,
including clear communication. To ensure clear communication, the face covering may be
temporarily removed if you maintain six feet of separation from the person you are
communicating with, a barrier exists between you and the person you are communicating with,
or you are communicating via telephone.
Certain departments or divisions may have policies for wearing masks or Personal Protective
Equipment (PPE). Departments that currently have or will develop a specific policy, those
policies will supersede these guidelines.
Employees who are unable to wear a mask due to breathing issues, or other health related
issues should contact their supervisor to make arrangements.
Continue to follow CDC and Minnesota Department of Health (MDH) recommendations to stay
15

home if you are sick. Cloth face coverings are recommended for pre-symptomatic or
asymptomatic individuals.
Obtaining a facial covering
The City will provide each employee a cloth face covering and will provide training on the proper
method to don/doff the mask. Employees are responsible for regularly cleaning the mask.
Volunteers and contractors are asked to provide their own cloth face coverings.
If you make cloth face coverings, follow the CDC Guidelines on Homemade Cloth Face
Coverings or the MDH Guidance on Alternative Facemasks.
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Employee Guidance for COVID-19 Related Situations
The guidance below is meant to help employees who are experiencing different situations and
are unsure if they should still come to work. This is meant to be a resource and is subject to
change based on updated guidance from the CDC and the Department of Health. If you find
yourself in any of the following situations, notify your supervisor right away to discuss your
situation and develop a plan.
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Screening and Policy for Employees Exhibiting Signs and
Symptoms of COVID-19
The following policies and procedures are being implemented to assess workers’ health status
prior to entering the workplace and for workers to report when they are sick or experiencing
symptoms.
POLICY
Employees are expected to monitor their health conditions prior to leaving their home for work
by completing the Health Screening Questionnaire and referring to the Employee Guidance
on COVID-19 related Situations for when to stay home from work. Employees are responsible
for notifying their Supervisor if they are experiencing symptoms and are unable to work, or if
they must leave work subject to this policy. Supervisors are expected to be familiar with the
signs and symptoms of COVID-19 and the procedures to follow if an employee is exhibiting
signs or symptoms in the workplace. It is okay to stay home if an employee is exhibiting
symptoms of COVID-19, and this should be encouraged to prevent the spread of COVID-19 to
other employees.
PROCEDURES:
• BEFORE LEAVING FOR WORK: Employees are expected to assess their health
condition prior to leaving their home for work if they are not working remotely by
completing the Health Screening Questionnaire. The City has a small supply of
thermometers at various facilities that employees can use prior to starting their shift to
check their temperature if they do not have access to a thermometer at home. If an
employee answers yes to any of the questions on the health screening, they are to
report to their supervisor and human resources that they cannot report to work. If the
employee believes there are extenuating circumstances that would allow them to report
to work (for example, the employee has already had COVID-19, recovered, and
considered unable to be a carrier of the virus) the supervisor and human resources will
assess whether the employee can report to work. Employees may qualify for Families
First Coronavirus Response Act financial benefits and human resources will assist
employees with applying for those benefits via email.
• IF SYMPTOMS APPEAR DURING THE WORKDAY: An employee should immediately
notify their supervisor that they must leave work, gather their things and proceed to the
nearest exit from their workstation. Supervisors should follow the procedures outlined in
the Supervisor Guidance for Exposure to Presumptive or Confirmed Cases. Employees
may qualify for Families First Act financial benefits and human resources will assist
employees with determining eligibility via email.
• IF AN EMPLOYEE CANNOT IMMEDIATELY LEAVE WORK: For example, if someone
gave them a ride to work, the employee should gather their things Employees should
take the nearest exit from their work station and walk outside the building and selfisolate. In the event of inclement weather employees should call their supervisor to
inquire the best location to self-isolate in to reduce contact and contamination as much
as possible of other employees and office areas.
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Health Screening Questionnaire
Don’t come to work or leave work immediately if you answer yes to any of the following
questions AND you cannot attribute any of these to another health condition:
•
•
•
•
•
•
•
•

A new fever (100.4°F or higher), or a sense of having a fever?
A new cough?
New chills?
New shortness of breath?
A new sore throat?
New muscle aches that you cannot attribute to another health condition, or that may
have been caused by a specific activity (such as physical exercise)?
A new headache?
New loss of smell or taste?
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How to Properly Wear Protective Equipment
DEFINITIONS
a.
Social Distancing - Avoiding close contact with others and maintaining 6 feet of distance
between individuals.
b.
Cloth Mask - A face covering mask that was hand sewn and made of cloth.
c.
Surgical Mask - A face covering mask that was manufactured for a single (day) use.
These are typically blue and have around the ear loops.
d.
Disposable Glove - A disposable single use ‘rubber’ glove to provide barrier protection
of the hands.
e.
Donning - The term used to describe the placing of a face-mask in position on the face.
f.
Doﬃng - The term used to describe the removal of a face-mask from a position on the
face.
GUIDELINE
See City COVID-19 Preparedness Plan

REFERENCE VIDEOS
Below are separate videos that provide information on how to properly donn and doﬀ a face
covering mask and use disposable gloves.
Cloth Face-Mask: hUps://youtu.be/uMbAp0P1zM4
Surgical Face-Mask: Ups://youtu.be/SLPH1otTBno
Disposable Glove Usage: hUps://youtu.be/3I_kKVNrEMo
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Criteria used to Notify Employees of Potential Exposure
The City of Wayzata has a general duty to provide a safe workplace under federal OSHA laws.
The CDC advises that if an employee is confirmed to have COVID-19, employers should inform
fellow employees of their possible exposure to COVID-19 in the workplace but maintain
confidentiality as required by the Americans with Disabilities Act (ADA). Under the ADA,
employers are required to maintain the confidentiality of any medical information they receive,
including the name of the affected employee.
As part of that, the City of Wayzata will try to determine which, if any, employees were exposed
to COVID-19 first through investigating the employee’s schedule and work location to determine
with whom the employee interacted. The City may also request an employee provide a list of
other employees with whom they had close contact with during the last 14 days if they are
confirmed to have COVID-19.
Below is a general outline of the criteria the City will use to notify other employees of potential
exposure to COVID-19.
Notification will occur under these circumstances:
1. Employee is symptomatic of COVID-19 and/or has been asked to self-quarantine by a
health care provider.
2. Employee has tested positive or been diagnosed with COVID-19 by health care provider.
3. Employee has been asked to self-quarantine due to someone in their household testing
positive for COVID-19.
Notification will NOT occur if:
1. Employee has been exposed to someone who has tested positive, or been diagnosed
with COVID-19 (outside of their household) and does not have symptoms.
2. Employee has been exposed to a potential positive test case of COVID-19.
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Appendix C – Department Specific Protocols and Procedures
The following protocols were developed by departments with requirements specific to their
operations. These procedures are subject to change based on department need and guidance
provided by the CDC, MDH, and OSHA. Updates to these protocols will be distributed as they
are completed.
Administration
Motor Vehicle
Fire
Police
Public Works
Wine & Spirits
Bar & Grill
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Administration
Cleaning Procedures and COVID-19 Protocols
1. Staff completes health screening before coming to work and leaves immediately if they are
experiencing any symptoms.
2. Hand sanitizing stations will be positioned right at entrance in the vestibule with signage
encouraging customers to use it.
3. All staff work 6 ft apart and behind the sneeze guards. Circle indicators will be placed on the
floor and outside the building to mark safe waiting distances for customers.
4. Strongly recommend staff wear masks but will only require when public interaction occurs
with no barrier/sneeze guard.
5. Employees will wear gloves at all times when working with the public. Gloves should be
changed occasionally and discarded when leaving the front counter to work elsewhere or to
take breaks.
6. Clean frequently touched surfaces every hour. All staff members present at City Hall will be
a part of the cleaning rotation.
7. If customers need to use pens they will have a sanitized pen provided for them. Once used
the pen would be placed in a “dirty” pen cup and would need to be sanitized before being
provided for another customer.
8. Staff should wash hands (or use hand sanitizer) when leaving and returning to work from
breaks, lunch, etc.
9. Credit Card terminals will be wiped down after each transaction.
10. Signage explaining the new process will be posted outside, in the vestibule, and displaying
on TV.
11. Vestibule door will remain propped open to eliminate additional touched surface. Exterior
door will be propped open (weather dependent) to allow greater ventilation and eliminate
another touched surface. It will be cleaned daily by cleaners.
12. City Hall level bathrooms will be public only and have signage indicating one person at a
time. Downstairs bathroom will be limited to staff only. It will be cleaned daily by cleaners.
13. Signage will be added at the front of the building and on windows that summarizes these
precautions but also emphasizes that most work can be done through our Virtual City Hall.
14. Staff would be trained on these protocols prior to opening to the public.
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Motor Vehicle
Cleaning Procedures and COVID-19 Protocols
15. Staff completes health screening before coming to work and leaves immediately if they are
experiencing any symptoms.
16. Hand sanitizing stations will be positioned right at entrance in the vestibule with signage
encouraging customers to use it.
17. All staff work 6 ft apart and behind the sneeze guards. Circle indicators will be placed on the
floor and outside the building to mark safe waiting distances for customers.
18. Recommend staff wear masks.
19. Clean frequently touched surfaces every hour.
20. If customers need to use pens they will have a sanitized pen provided for them. Once used
the pen would be placed in a “dirty” pen cup and would need to be sanitized before being
provided for another customer.
21. Staff should wash hands (or use hand sanitizer) when leaving and returning to work from
breaks, lunch, etc.
22. Credit Card terminals will be wiped down after each transaction.
23. Signage explaining the new process will be posted outside, in the vestibule, and displaying
on TV.
24. Vestibule door will remain propped open to eliminate additional touched surface. Exterior
door will be propped open (weather dependent) to allow greater ventilation and eliminate
another touched surface.
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Fire Department
Cleaning Procedures and COVID-19 Protocols
1. Drill meetings will occur outside to comply with social distancing requirements and gathering
size limitations.
2. Business meetings will occur over Zoom.
3. Employees shall not respond to fire calls if they are experiencing any COVID-19 symptoms.
4. Employees shall wear masks anytime social distancing cannot be met. completes health
screening before coming to work and leaves immediately if they are experiencing any
symptoms.
5. Hand sanitizer and bleach solution is provided in vehicles and in the Fire station. When
returning from a call, all touched areas in vehicles and the station must be sanitized.
6. Employees shall wash their hands after a fire call once the truck is sanitized and gear is put
away.
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Police
Wayzata Police Protocols for Patrol – Pandemic Response Operational Period May 21-May 31
SAFETY
•
•
•
•
•
•
•
•
•
•

•

•

•

•

•
•
•

Maintain a distance of at least 6 feet from others whenever possible both inside and
outside the Police Department.
Practice proper hand hygiene. Wash your hands with soap and water for at least 20
seconds or use an alcohol-based hand sanitizer with at least 60% alcohol.
Do not touch your face with unwashed hands.
Stay home from work if you are sick.
Continue preventative squad cleaning before shifts and after others have been in
squads.
Officers shall maintain no facial hair until further notice.
All staff to wear long sleeve shirts until further notice.
Officers shall keep a second uniform available at work.
Sanitizing products will be available to ensure all work stations are cleaned. Phones,
keyboards, desktops, door handles and light switches should be cleaned daily.
Contaminated PPE should be disposed of in ambulance biohazard containers or placed
in a plastic bag and disposed of. Whenever possible, contaminated PPE should not be
reintroduced in squads or brought back to the PD. If they do make it back to the PD, use
the Stericycle bin in the garage for disposal.
Contaminated uniforms can be placed in plastic biohazard bags near the biohazard bin
in the garage. Seal the bag and let a supervisor know of the contamination. The uniform
will be professionally cleaned.
Prior to going on days off, remove uniform at the PD and place those used during work
days in assigned bags from Wayzata Home Laundry. Leave them in indicated area in
garage. Uniforms will be professionally cleaned if contaminated. We will no longer be
utilizing dry cleaning for uniform laundering. It is recommended that uniforms be donned
and doffed at the PD, placed in the supplied laundry bag and transported home for any
necessary cleaning
Clean and disinfect duty belt, gear and cell phones on a regular basis and after exposure
using household cleaning sprays or wipes. If the interior of a squad is contaminated, it
will be taken out of service and BioTech, or another professional cleaner, will be notified
to clean it.
Access to the Police facilities is limited to current department staff, cleaning and
maintenance staff. Only those mentioned above and Wayzata Emergency Management
Team members will be admitted into the adjacent EOC. Extenuating circumstances will
present themselves, but off duty personnel are asked to avoid entering the PD when not
scheduled to work or conduct online training, investigations etc.
Non-essential police services will be suspended as directed by the Chief of Police
Non-essential police department employees will work from home whenever possible.
Meetings should be conducted virtually whenever possible and only in person with
groups of 10 or fewer.
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•

•
•

In the event of a significant exposure, or when officers show symptoms of COVID-19,
mandatory quarantines will be enacted for the exposed officer(s) according to CDC
guidelines. Entering a space where COVID-19 is present while wearing proper PPE
(gloves, safety glasses, N95 mask, and gown would not be considered an exposure.
Alcohol free hand sanitizer has been placed in the DMT/Holding area
PBT and DMT TESTING
o Do not perform tests on subjects you suspect may be sick or infectious
o Follow the infection control, cleaning and disinfecting recommendations as
directed by Intoximeters Inc.

SCHEDULING
•

•

•

For the remainder of the calendar year 2020, officers have moved to a 12-hour duty
schedule consisting of 2 teams. Each team has 2 day cars, a mid-shift car and 2 night
cars.
o Shift rotations are as follows:
▪ Team A: 4 days on/ 3 days off; 3 days on/ 4 days off
▪ Team B: 3 days on/ 3 days off; 4 days on/ 4 days off
o Shifts are as follows:
▪ Day Shift (0600-1800)
▪ Mid Shift (1400-0200)
▪ Night Shift (1800-0600).
o Implementation of the regional mutual aid plan will be considered if needed.
Officers on teams are encouraged to assign themselves to squads to minimize cross
contamination and to avoid bringing any contaminated equipment into the PD at the end
of daily shifts when possible.
o Tahoe and Charger are also available to use if needed.
If needed, we will be implementing a regional mutual aid staffing alternative should
regional personnel numbers or any individual agencies personnel numbers diminish to a
point of critical staffing. This would mirror our current schedule of 12-hour shifts.

RESPONSE
•

•

•

Minimize time spent in the PD. Our citizens are experiencing a level of concern and
uncertainty many have never dealt with. By maximizing time on the streets, we not only
reduce our risk of bringing pathogens into the PD but we also become a more constant
symbol of support for our public. We are essential to this community. The more they see
us, the safer they feel.
Wear, gloves, N95 masks, gowns and safety glasses if available when dealing with
infected individuals or individuals suspected of being infected. Always attempt to
maintain at least a 6-foot social distance when dealing with others in a non-emergency
manner. Administration will make every effort to replenish PPE as needed.
Response to Medicals:
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o

•

•

•

•
•

Officers responding to all calls of service outside of the PD shall now respond
with gloves, mask and eye protection until further notice. To minimize the waste
of N-95 masks, surgical masks and KN-95 masks have been obtained for use
and will be available for restocking personal supplies on the supply table near the
garage entrance as well as in the ammo room. Keep in mind that surgical masks
will not filter the level of particulates that N95 masks do, but do provide an
effective barrier for the nose and mouth for most circumstances. KN-95 masks
are also an alternative to N-95 masks but currently, they do not meet N-95
NIOSH standards in the US.
o We will continue to respond to all medical calls for service. If symptoms are
present and/or noted as “ILI Yes” or ILI Unknown” by dispatch, officers should
respond to the scene to ensure access and safety for EMS personnel. Hennepin
County Dispatch has asked us NOT to respond by saying, “North can handle the
call.” Our level of response can be as simple as ensuring EMS has access to the
home or facility and continuing to secure the scene if needed from outside the
structure.
o Respond with appropriate urgency and action to all emergency type medicals
while maximizing our use of PPE as needed.
o If dispatched to an “ILI YES” or an “ILI Unknown” call or a call related to COVID19 or having the probability of being COVID-19 related, Officers will custom
attribute “Response to Pandemic” in LETG.
Permit to Purchase Firearm:
o Permit applications are available on our PD website using the Handgun Permits
tab. We will not accept them in person. They must be mailed or emailed to
Wayzata@wayzata.org. The Chief of Police, with the assistance of Records staff,
will process the permits and distribute. Officers will refer people with any
questions to the Chief of Police.
Low priority and non-emergency calls:
o These calls should be handled by phone whenever possible. If response is
needed, officers should attempt to avoid entering residences or other structures
and conducting conversations with persons involved outside when possible.
Traffic Enforcement:
o Traffic stops should be made for egregious or dangerous driving conduct.
Officers are encouraged to employ creative methods for addressing and
correcting minor driving violations. Examples of how to address minor violations
would include the use of hand signals, flashing of lights, etc. Complaints, trends
and statistics show a marked increase in unsafe driving behavior such as
excessive speed and poor driving conduct since the Governor’s order was
issued. Citations, as well as verbal and written warnings, can be effective tools
when addressing unsafe behaviors. Do not handle driver’s licenses or other
documentation without the use of PPE.
Governor’s Order violations:
Use extreme caution in enforcement. Guidelines are posted, but there is much latitude in
the Governor’s order for people to be out and about and businesses to be open. Use
courteous verbal skills and disburse groups who are in obvious violation. We will be
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getting complaints. Handle what you can by phone if possible by answering questions or
dispelling any misconceptions people might have. Respond only if necessary to observe
potential violation and decide if a violation exists. If so, educate those responsible for the
violation and clarify the stipulations of the Governor’s Order. Any violators should be
given warnings twice. Reports should be written for both warnings. Again, warn and
document twice before taking any enforcement action. On the rare occasion you would
cite someone, the statute numberis 12.45. For any calls related to a Governor’s Order
violation, officers should Custom Attribute “Governor’s Order Violation” in the LETG case
file.
ADMIN & OPERATIONS
•

•
•
•
•

Records Staff will primarily working remotely from home with full capabilities during this
operational period. While working remotely, they are answering the PD’s main phone
line during regular business hours. Phones forward to Hennepin Dispatch after hours
and on weekends. Will be equipped with portable radio
o Heather McKown – 952-404-5340
o Jacalyn Norbury – 612-422-3256
While they are working from their office space at WPD, it is important to allow records
staff adequate social distancing space as well.
Investigations working both at PD and remotely (when technology in place) and should
be used for questions or as a resource as normal.
Vehicle Maintenance – Requests will go through Mike Kelly. Send Maintenance Request
Form to Heather. Bart will be available to work on requests.
Building Maintenance – Requests will go through Mike Kelly. Send Maintenance
Request Form to Heather. Troy will be available to work on requests
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Public Works
Cleaning Procedures and COVID-19 Protocols
1. Staff completes health screening before coming to work and leaves immediately if they
are experiencing any symptoms. Director has touchless thermometer available, if
employees don’t have one at home.
2. Employees are asked to stay home from work if they are sick.
3. Employees are asked to return home if feeling sick.
4. Employees are encouraged to maintain a distance of at least six (6) feet from others,
whenever possible.
5. Employees must practice proper hygiene. Wash hands with soap and water for at least
20 seconds or use an alcohol-based hand sanitizer with at least 60% alcohol. Hand
sanitizer is available in the lunch room and at the front counter.
6. Clean frequently touched surfaces every hour. All staff members present at Public
Works should do their part to be a part of the cleaning rotation.
7. Deliveries shall be left in the building’s vestibule.
8. Public Service workers are encouraged to travel independently to job sites (one person
per vehicle). If this is not possible, each person shall wear a protective face covering.
9. Employees shall continue preventative truck cleaning before shifts and after others have
been in trucks. Wipes or spray bottles should be available in each vehicle or in the
shop.
10. Staff should wash hands (or use hand sanitizer) when leaving and returning to work from
breaks, lunch, etc.
11. Public Works employees are encouraged to work split shifts to minimize interaction in
the break room, during break and lunch.
12. In the event of a significant exposure, or when employee shows symptoms of COVID-19,
mandatory quarantines will be enacted for the exposed worker(s) according to CDC
guidelines.
The Public Works building remains closed to the general public. There are occasional needs for
public interaction (cemetery purchases, etc.) These interactions can be completed if
maintaining 6-foot distancing, masks are worn, or sneeze guard separation is in place.
Public Works restrooms are for Public Works staff only. The general public, delivery drivers,
etc. shall not be permitted to use them.
Public Service workers will have occasional interaction with the public (work orders, etc.). When
these occur, workers will be required to wear gloves and face covering.
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Wine and Spirits
Cleaning Procedures and COVID-19 Protocols
1. Staff completes health screening before coming to work and leaves immediately if they are
experiencing any symptoms.
2. Hand sanitizing stations will be positioned right at entrance in the vestibule with signage
encouraging customers to use it.
3. All staff work 6 ft apart whenever possible and sneeze guards are placed at each register.
Circle indicators are placed on the floor and outside the building to mark safe waiting
distances for customers.
4. Staff strongly encouraged to wear masks. Only required to wear them when social
distancing cannot be met and there is no barrier/sneeze guard in place.
5. Clean frequently touched surfaces every hour.
6. Staff should wash hands (or use hand sanitizer) when leaving and returning to work from
breaks, lunch, etc.
7. All orders for delivery will be handled by gloved personnel and must be received by a person
age 21 or over, with valid ID. To limit human contact, IDs will be validated through the front
door and deliveries will be left on the front step. Deliveries will not be placed in the house or
in the garage.
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Bar and Grill

COVID-19 Preparedness Plan for Wayzata Bar and Grill
Wayzata Bar and Grill is committed to providing a safe and healthy workplace for all our workers and
customers. To ensure we have as safe and healthy workplace, we have developed the following COVID19 Preparedness Plan in response to the COVID-19 pandemic. Managers and workers are all responsible
for implementing this plan. Our goal is to mitigate the potential for transmission of COVID-19 in our
workplaces and communities, and that requires full cooperation among our workers, management and
customers. Only through this cooperative effort can we establish and maintain the safety and health of
all persons in our workplaces.
Management and workers are responsible for implementing and complying with all aspects of this
COVID-19 Preparedness Plan. Wayzata Bar and Grill managers and supervisors have our full support in
enforcing the provisions of this policy and we encourage our workers to ask questions, raise safety and
health concerns and offer suggestions related to the plan and its implementation.
Our workers are our most important assets. We are serious about safety and health and keeping our
workers working at Wayzata Bar and Grill. Worker involvement is essential in developing and
implementing a successful COVID-19 Preparedness Plan. We have involved our workers in this process
by having an open door policy regarding all aspects of COVID 19 preparedness. Our staff and managers
are encouraged to give feedback and make suggestions regarding safety protocols. If there are areas of
opportunity missed during the initial stages of re-opening, it is each employee’s responsibility to bring
their concerns to the attention of their supervisor. No opportunity will be overlooked in an effort to
provide the safest possible environment for our staff, managers and guests. Our COVID-19
Preparedness Plan follows State of Minnesota Industry Guidance for our business, Centers for Disease
Control and Prevention (CDC) Guidelines, federal Occupational Safety and Health Administration (OSHA)
standards related to safety and health precautions required in response to COVID-19 and applicable
executive orders. The plan addresses the following:
1. policies and procedures that assist in the identification of sick workers and ensure sick workers
stay home
2. implementation of engineering and administrative controls for social distancing
3. worker hygiene and source controls
4. workplace building and ventilation protocols
5. workplace cleaning and disinfecting protocols
6. drop-off, pick-up and delivery practices and protocols
7. communication, training and supervision practices and protocols
8. what customers and clients can do to minimize transmission
9. additional protections and protocols for receiving and exchanging payment
10. additional protections and protocols for managing occupancy
11. additional protections and protocols to limit face-to-face interactions
12. additional protection and protocols for distancing and barriers
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1. Policies and procedures that assist in the identification of sick
workers and ensure sick workers stay home
Workers have been informed of and encouraged to self-monitor for signs and symptoms of COVID-19.
The following policies and procedures are being implemented to assess workers’ health status prior to
entering the workplace and for workers to report when they are sick or experiencing symptoms. The city
of Wayzata has prepared a self-diagnostic checklist each employee is required to administer prior to
coming to work each day. This check list will identify any symptoms related to potential COVID 19
presence. Should any employee or manager determine symptoms exist, they must report the
symptom(s) via telephone to their supervisor and plan to stay home and self-quarantine for up to 14
days depending on their situation and guidance from the Minnesota Department of Health. If an
employee experiences symptoms after reporting for work that they did not have prior to arrival, they
must report the symptoms to their supervisor immediately and then leave the workplace and selfquarantine for up to 14 days depending on their situation and guidance from the Minnesota
Department of Health. If an employee is unable to go home immediately, an area in the receiving area
has been designated for isolation prior to the departure of the person experiencing symptoms.
Wayzata Bar and Grill has implemented leave policies that promote workers staying at home when they
are sick, when household members are sick, or when they are required to isolate or quarantine
themselves or a member of their household. The City offers dedicated sick leave for full-time or benefit
earning employees, along with other Federal Leaves including Family Medical Leave Act (FMLA) and
Federal Emergency Paid Sick Leave as provided in the FFCRA. Accommodations for workers with
underlying medical conditions or who have household members with underlying health conditions have
been implemented in accordance with the Americans with Disabilities Act (ADA).
Wayzata Bar and Grill has also implemented a policy for informing workers if they have been exposed to
a person with COVID-19 at their workplace and requiring them to quarantine for the required amount of
time. Notifications to employees will occur if an employee is symptomatic of COVID-19 and/or has been
asked to self-quarantine by a health care provider, an employee has tested positive or been diagnosed
with COVID-19 by health care provider, or an employee has been asked to self-quarantine due to
someone in their household testing positive for COVID-19. Guidelines for employees for COVID-19
related situations have been established to explain when employees should quarantine, stay home,
work remotely, or arrange for alternative work assignments. In addition, a policy has been implemented
to protect the privacy of workers’ health status and health information. Employees will be informed of
their possible exposure to COVID-19 in the workplace but confidentiality will be maintained in
accordance with the Americans with Disabilities Act (ADA). Under the ADA, employers are required to
maintain the confidentiality of any medical information they receive, including the name of the affected
employee.

2. Social distancing – maintaining six feet of physical distancing
Social distancing of six feet will be implemented and maintained between workers in the workplace
through the following engineering and administrative protocols: All tables have been spaced to a
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minimum of six feet, and in some cases eight feet. Maximum capacity for our outdoor seating capacity
is fifty (50) people. Computer terminals are spaced well in excess of these distances. Congregating in
areas such as the service alley are strictly prohibited and employees must be conscious of their
surroundings and spacing at all times. If an employee is aware of spacing violations, they should report
to their supervisor immediately.
The nature of our business requires closer than six feet of spacing to take orders from tableside. Servers
at tableside MUST wear a face covering, which will be provided for you. Servers will still distance
themselves as far as possible, but not so far as to disrupt communication with the guest.

3. Worker hygiene and source controls
Worker hygiene and source controls are being implemented at our workplace. Employees will wear
gloves and face coverings at all times. Gloves will be changes at minimum once per hour and hands
must be washed each time gloves are changed. Gloves must also be changed if an employee has
touched their face, hair or phone. Hand sanitizer stations are placed around the facility in abundance
but should never be used in lieu of hand washing. If hand washing is not possible, the sanitizer stations
could be used until such a time that hand washing is again available. Spray sanitizer is also available in
abundance and all surfaces should be sanitized after each use.

4. Workplace building and ventilation protocols
Reopening the workplace includes necessary sanitation, assessment and maintenance of building
systems including water, plumbing, electrical and HVAC systems. Our ventilation and air exchangers
have been examined and cleaned. Plumbing fixtures have been upgraded to touch free systems and our
cleaning contractor has been retained to perform a COVID 19 deep clean and fumigation. This
fumigation will be scheduled per recommendation.

5. Workplace cleaning and disinfection protocols
Regular housekeeping practices are being implemented, including routine sanitizing of the workplace
and frequent sanitizing of high-touch areas. Workers have been instructed that personal equipment and
tools should not be shared and, if shared, should be disinfected between users. Disposable menus will
replace our laminated menu. All high touch surfaces will be sanitized after every use. These surfaces
include but are not limited to: Pens, computer terminals, tables and chairs. Restrooms will be sanitized
on an hourly basis with a focus on sanitizing door latches to stalls, baby changing tables, countertops,
towel dispensers and seating assist rails.
Appropriate and effective cleaning and disinfectant supplies have been purchased and are available for
use in accordance with product labels, safety data sheets and manufacturer specifications, and are being
used with required personal protective equipment for the product. Sanitizer spray stations are
abundantly placed throughout the facility and should be used whenever the public has interacted with a
surface or item. Single use towels should be used and disposed of whenever possible. Sanitizing wipes
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are also available and should be used when spray bottles are not available or are in the process of being
refilled.

6. Drop-off, pick-up and delivery practices and protocols
Deliveries will be made during off-peak hours to minimize exposure between drivers and staff.
Deliveries will begin at the loading area where the contents of the delivery is staged in its entirety prior
to bringing it into the restaurant. This will limit the amount of time the driver needs to spend in
proximity to staff members. Where possible, a signature should not be required in order to limit
touching a surface with unknown exposure. Where a signature cannot be foregone, the signing staff
member must immediately wash their hands or change their gloves after signing. During the time the
delivery driver is on site, staff will social distance themselves from the driver and allow them access to
areas necessary to complete their duties.

7. Communications, training and supervision practices and protocols
This COVID-19 Preparedness Plan was posted in hard copy and communicated verbally in pre-shift
meetings to all workers during the week of May 25th – May 31st, and necessary training was provided.
Each category was covered in both English and Spanish to ensure all staff members were informed of
their responsibilities and duties related to the partial re-opening for patio service. All staff are aware
that we need to protect each other during this time and any violation of the established protocols,
either willingly or otherwise, must be reported to the general manager. Managers and supervisors are to
monitor how effective the program has been implemented by filling out the shift report on COVID 19
protocol adherence. Management and workers are to work through this new program together and
update the training as necessary. This COVID-19 Preparedness Plan has been certified by Wayzata Bar
and Grill management and was posted throughout the workplace on May 25th 2020. It will be updated
as necessary.

8. What customers can do to minimize transmission
We will have a sanitizer station located in the entryway with encouragement posted for its use. We will
limit seating to a 50 person capacity, by reservation only. We will strongly encourage and make readily
available touch free hand washing capability. We will not allow symptomatic individuals access to our
facilities. We will encourage use of self-diagnostic tests. We will encourage guests to use face coverings
when not eating or drinking.

9. Protocols for receiving and exchanging payment
We will strongly encourage electronic payment over cash transactions. We will sanitize pens after every
use. We will have large tables which create six feet of distance at our entry and exit points. We will
process payment while the guest remains seated to avoid congregation at payment points.

10. Additional protections and protocols for managing occupancy
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We will limit occupancy to fifty (50) people on the patio. Our patio is small, so seating more than fifty
(50) is not possible. Seating will be by reservation only. Tables on the interior have been spaced to a
minimum of six (6) feet and the chairs and stools have been removed for tables which are to remain
unseated. This is in anticipation of interior seating becoming an option later in the year. Table size will
be limited to four (4) people unless they are family members from the same household, where the
number can then be six (6).

11. Additional protections and protocols to limit face-to-face
interactions
All staff members will wear face coverings. Guests will be encouraged to pass items around the table so
the staff member does not have to reach across any person or table. Staff will stand to the side or
behind the guest to limit face to face exchanges.

12. Additional protection and protocols for distancing and barriers
Floor dots will be used to designate proper distance. Sanitizer stations will be abundant and readily
accessible to guests and staff. Postings will denote occupancy, safety protocols and requirements
regarding hygiene while on site.
Certified by:
Jeff Pietrini
General Manager
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